
WHAT ARE YOUR
PERSONAL CLEANING

PREFERENCES?

LET US KNOW.
YOUR GARMENTS AND HOUSEHOLD TEXTILES
CUSTOMIZED TO YOUR EXACT SPECIFICATIONS.

EVERY TIME YOU CLEAN WITH US.

Client:

Prefix First Last Suffix

Preferred First Name (if different)

Spouse / Partner:

Prefix First Last Suffix

Preferred First Name (if different)                                                  

(           ) (           )

Residential Phone Work Phone

Residential Address              Number & Street      Apt / Unit / Lot No.

City / State / Zip

Postal Address (if different) Number / Street / Box

City / State / Zip

E-mail Address 

CLIENT DETAILS
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CLIENT PREFERENCES – LADIES GARMENTS

Ladies Shirt / Blouse Laundry

Starch None
Light
Medium
Heavy

French cuffs Flat
Fold roll
Fold press

Sleeves Rolled
Creased

Collar Insert
supports No supports

Collar Replace all missing or bent stays
stays Do not replace missing stays

Packaging Hangers
Hand folded

Other Use client supplied hangers
Separate poly bags

Ladies Drycleaning / Wetcleaning

Finish on Soft press all cottons / linens
cottons / No sizing all cottons / linens
linens Light sizing all cottons / linens

Fold / clip Fold slacks over strut hanger
slacks Clip slacks lengthwise at waist

Clip slacks lengthwise at hem

Creases No creases on any slacks
on slacks Crease all slacks

Crease slacks that have existing creases; 
no creases on slacks that have no creases

Fold / clip Fold jeans over a strut hanger
jeans Clip jeans lengthwise at waist

Clip jeans lengthwise at hem 

Creases No creases on any jeans
on jeans Crease all jeans

Crease jeans that have existing creases; 
no creases on jeans that have no creases

Sweaters Fold sweaters over strut hanger
Fold sweaters in breathable sweater bags

Other Use client supplied hangers
Separate poly bags
No tissue in sleeves

Other Ladies Garment Information
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CLIENT PREFERENCES – GENTLEMAN'S GARMENTS

Gentleman's Shirt Laundry

Starch None
Light
Medium
Heavy

French cuffs Flat
Fold roll
Fold press

Sleeves Rolled
Creased

Collar Supports
supports No supports

Collar Replace all missing or bent stays
stays Do not replace missing stays

Packaging Hangers
Hand folded

Other Use client supplied hangers
Separate poly bags

Gentleman's Drycleaning / Wetcleaning

Finish on Soft press all cottons / linens
cottons / No sizing all cottons / linens
linens Light sizing all cottons / linens

Fold / clip Fold trousers over strut hanger
trousers Clip trousers lengthwise at waist

Clip trousers lengthwise at hem

Creases No creases on any trousers
on trousers Crease all trousers

Crease trousers that have existing creases; 
no creases on trousers that have no creases

Fold / clip Fold jeans over strut hanger
jeans Clip jeans lengthwise at waist

Clip jeans lengthwise at hem

Creases No creases on any jeans
on jeans Crease all jeans

Crease jeans that have existing creases; 
no creases on jeans that have no creases

Sweaters Fold sweaters over strut hanger
Fold sweaters flat in breathable sweater bags

Other Use client supplied hangers
Separate poly bags
No tissue in sleeves

Other Gentleman's Garment Information

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________



CLIENT PREFERENCES – FINE LINENS

Other Fine Linens Information

Bed linens

Hang lengthwise on 18” wide tube hangers
Hand-fold on a white acid-free board

Sorry, we do not return bed sheets on rollers

Table linens

Hang lengthwise on 18” wide tube hangers
Hand-fold on a white acid-free board (with minimum of folds)
Roll on a reusable, acid-free roller

Table napkins, placemats and coasters

Lay flat on a white acid-free board (with no folds) 
Hand-fold over a small tube hanger (with maximum one rolled fold)



DEFINITIONS

French cuffs – flat
French cuffs returned without a fold roll and without
a fold press.

French cuffs – fold roll
French cuffs turned up with no crease. Cuff link 
buttonholes are aligned.

French cuffs – fold press
French cuffs turned up with a straight light crease.
Cuff link buttonholes are aligned.

Sleeves – rolled
No crease across the top of the sleeve (with a light
crease along the bottom seam of the sleeve).

Sleeves – creased
A light crease across the top of the sleeve (with a
light crease along the bottom seam of the sleeve).

Collar supports – insert
A V-shaped flat plastic collar support inserted into
the top button of the shirt to prevent "collar droop".

Collar supports – no supports
No supports to be used on any shirt.

Packaging – hangers
Shirts returned on 18" wide shirt hangers.

Packaging – hand folded
Shirts returned hand folded (never machine folded)
and sealed in a super heavy guage shirt bag with 
a "built in" cushion of air. Packaging includes 
cardboard shirt board, acid-free tissue, V-shaped flat
plastic collar support in the top button, and collar
bands on the inside of the collar and under the 
collar.

Soft press all cottons/linens
Garment is finished by hand with no sizing and no
water vapor. Result is a "semi-wrinkled" fabric with
no smoothness and no "body" or crispness.

No sizing all cottons/linens
Garment is finished by hand with no sizing, using
water vapor only. Result is a smooth fabric with a 
little "body" or crispness.

Light sizing all cottons/linens
Garment is finished by hand with sizing and water

vapor. Result is a smooth fabric with good "body" or
crispness. Cottons and linens can also be processed
with medium or heavy sizing on request.

Fold slacks/trousers/jeans over strut hanger
All slacks/trousers/jeans returned folded in the 
knee-thigh area over the bar of a strut hanger.

Clip slacks/trousers/jeans lengthwise at
waist 
All slacks/trousers/jeans returned with no fold in the
knee-thigh area, hanging lengthwise, and clipped at
the waist using a plastic clip hanger.

All slacks/trousers/jeans with "no creases" are
always returned in this manner (unless specifically
otherwise requested). All linen slacks/trousers/jeans
are always returned in this manner (unless specifically
requested otherwise). All shorts are always returned
in this manner.

Clip slacks/trousers lengthwise at hem
Same as "clip slacks/trousers lengthwise at waist"
except that slacks/trousers/jeans are clipped at the
hem (instead of at the waist) using a plastic clip
hanger.

We do not recommend this method, especially for
slacks/trousers with cuffs. Nonetheless, we will honor
your request.

No creases on any slacks/trousers/jeans
All slacks/trousers/jeans returned with no creases
even if the slacks/trousers/jeans appear to have
creases when received at our fabricare facility.

Crease all slacks/trousers/jeans
All slacks/trousers/jeans returned with creases even
if the slacks/trousers/jeans appear to have no creases
when received at our fabricare facility.

Fold sweaters over strut hanger
All sweaters returned folded across the center over
the bar of a strut hanger.

Fold sweaters flat in breathable sweater
bags
All sweaters returned flat, carefully folded and 
cushioned with acid free tissue in a breathable
sweater bag.


